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Code of Business Conduct

1 Purpose

At Regis, our Code of Business Conduct (the Code) sets the standard for how we work together
and engage with others. It applies to all Workers, defined as directors, employees, contractors,
business partners, consultants, labour hire, and visitors.

The Code reflects our commitment to respect, integrity, and professionalism in everything we
do. It outlines the behaviours and ethical principles expected of everyone, ensuring
compliance with all laws and regulations while fostering a culture that strengthens Regis’
reputation as a trusted employer, partner, and corporate citizen.

By following this Code, we uphold the highest standards of conduct in our daily roles and in all
our relationships.

Regis encourages everyone to speak up and raise concerns if you know, or suspect someone
has breached the Code, whether it be an unsafe, unlawful or inappropriate action. You can
raise concerns to any manager, People and Capability team member, director or to Safe2Say,
the anonymous speak up line.

A breach of the Code is taken seriously by the company, with serious breaches potentially
resulting in the termination of your employment/engagement.

2 Values

We hold our people to high standards, expecting behaviour to reflect our values in daily
interactions, as a guide for decision making and action. This means to demonstrate:

Respect: Demonstrate genuine care for yourself and others; show humility; be
approachable and open to other points of view; treat others as you would expect to
be treated; and encourage and develop goals.

Integrity: Do what you say you will do; and do the right thing, even when no one is
looking. “Walk the Talk”.

Courage: Take and give constructive feedback; be prepared to admit when you are
wrong; Challenge the norm constructively; make the hard calls; and take carefully
calculated risks and own the outcome.

Teamwork: Work together, be inclusive and foster diversity; and be clear on how your
work contributes to your team.

Ownership: Act and think like an owner; make sure to understand what is important;
and focus on what matters most.

3 Expectations

Everyone at Regis is required to follow the Code. Managers have the additional responsibility
of communicating the Code and upholding the Code.
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3.1

3.2

3.3

3.4

3.5

3.6

Legal Regulation and Compliance

Regis is subject to a legislative and regulatory framework in the countries and states in which
we operate. All Workers must follow the laws and regulations at all times.

No one can be directed to carry out anillegal act and no one can justify an illegal act by claiming
to be acting under the order of a Manager or to be simply complying with a policy.

Integrity

All Workers are expected to conduct themselves with integrity whilst carrying out their duties
by avoiding conflicts between their private interests and their responsibilities, be fair and
honest in their dealings and treat others with dignity. All Workers are expected to act ethically
at all times and report any conflict of interest or where there may be the perception of a
conflict of interest. Workers should recognise and communicate any limitations that would
preclude responsible judgement or successful performance of an activity of the Company and
report any fraudulent or corrupt activities.

Competence

All Workers should maintain an appropriate level of professional competence by ongoing
maintenance and technical development of their knowledge and skills. Their duties should be
performed in accordance with relevant laws, regulations and technical standards.

Confidentiality

All Workers should refrain from disclosing to any person any confidential or sensitive
information acquired in the course of their work except when authorised to do so, or unless
legally obliged to do so.

Breaching privacy or any confidential information may be very serious with legal ramifications.
Respect for People

All Workers should approach dealings with other people equitably and with respect. This
involves:

e Courtesy and responsiveness in dealing with others;
e Fairness in supervision and dealing with Workers;

e Avoiding behaviour that is inappropriate, may be perceived as harassment, bullying or
intimidation; and

e Understanding and responding to the needs of our business partners, shareholders and
other stakeholders.

Refer to Regis’ Bullying, Discrimination and Harassment Policy for further details.

Use of Company Assets

Company property must not be removed without authorisation or used for personal benefit
or any other improper use.

Workers in possession of Company property should maintain adequate security over the
equipment. This includes information technology including, but not limited to, email,
networks, Artificial Intelligence (Al) and internet access.
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Workers must adhere to responsible cyber security practices and the responsible use of Al to
protect our digital assets, information and other cyber risks to Regis.

3.7 Social Media Use

"Social Media" refers to all technology platforms, websites and apps that let people interact,
share content, and create online communities.

Only authorised people can post on behalf of Regis.

For Workers, permissible posts are the resharing of company posts, and/or Regis’ efforts that
are approved for external release.

When posting on social media on behalf of Regis, ensure content is accurate, respectful, and
compliant with all laws and company policies. Do not share confidential or sensitive
information, personal details without consent, or any material that could harm Regis’
reputation. Only post authorised content and obtain approval where required.

For the avoidance of doubt, Workers are not permitted to post any personal photographs of
Regis operations on their personal social media accounts.

3.8  Economic Responsibility, Environment and Social Performance

Workers should carry out their role in a cost-effective and responsible manner, avoiding
waste and ensuring the company’s resources are used appropriately and efficiently.
Company property and services should be treated with care and respect, and used solely for
their intended work purposes.

3.9 Bribery & Corruption

Workers must not seek, accept or provide gifts, benefits or entertainment in order to obtain
or retain business, or gain or retain an improper advantage that is not legitimately due to
Regis.

In certain circumstances, Regis allows the giving and/or acceptance of low value gifts and
entertainment provided they are appropriate in the circumstances, do not have the
potential to embarrass the company, and are consistent with the law. If in doubt, Workers
should speak to their manager about whether giving or receiving the gift is appropriate.

Refer to Regis’ Anti Bribery and Corruption Policy for further details.

3.10 Conflict of Interest

Workers must act in the best interests of the company and avoid situations where personal
interests conflict with professional duties. A conflict of interest arises when their personal,
financial, or other interests could improperly influence their decisions or actions at work.

Workers must disclose any actual, potential, or perceived conflicts of interest to their
manager or a member of the People and Capability team immediately. Outside employment,
personal relationships, or financial interests that intersect with company business must be
reported and assessed so that Regis can determine appropriate actions to manage disclosed
conflicts.
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3.11

3.12

3.13

3.14

3.15

Failure to disclose a conflict may result in disciplinary action. Workers are encouraged to seek
guidance from their manager, Regis’ People and Capability team or the Regis Legal Team if
they are unsure whether a situation constitutes a conflict.

Refer to Regis’ Anti Bribery and Corruption Policy for further details.

Alcohol and Drugs

Because of the nature of our work, the use of alcohol and drugs (including prescription
medication) is taken very seriously. We expect Workers to behave responsibly and they must
not be under the influence of alcohol or illegal drugs at any time while working in order to
protect themselves and others.

Where there is reasonable suspicion that a Worker is under the influence of alcohol or using
illegal drugs during working hours, they will be required to stop work immediately. The
company may require a drug or alcohol test be taken in these circumstances.

If a Worker is taking a prescribed medication or over-the-counter medicine that can affect
alertness or function, it must be used only as directed by a doctor or pharmacist. Workers
may be required to tell us what they are taking and/or if their prescriptions change so that
we can support them and manage safety.

Risk Management

Regis has a risk framework in place to help it manage risks. Workers are accountable for
managing risks to Regis and for ensuring fit for purpose management of change is undertaken
when processes or practices are adjusted.

Refer to Regis’ Risk Management Policy, Risk Management Framework and Risk Management
Procedure for more information.

Diversity and Inclusion

Regis is an Equal Employment Opportunity (EEOQ) employer. All Workers are required to
uphold high standards of conduct at all times and follow anti-discrimination laws.

Refer to Regis’ Diversity Policy for further information
Modern Slavery

Regis is committed to identifying, mitigating and preventing modern slavery and ethical
sourcing risks in its business operations and supply chain. Regis commits to complying with all
local, national, and other applicable laws and regulations relating to modern slavery including
the Modern Slavery Act 2018 (Cth).

Insider trading

Regis is committed to upholding all laws relating to the prohibition of insider trading.
Whenever a person has inside information which may affect the value of securities, they must
not deal in those securities or communicate the information to anyone else. This rule applies
regardless of how the inside information was obtained and applies not only to Regis’ securities
but also to the securities of other companies. Information is regarded as “inside information”
when it is not generally available and, if it were, a reasonable person would expect it to have
a material effect on the price or value of the securities. The information has a material effect
on the price or value of securities, if the information would, or would be likely to, influence
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persons who commonly acquire securities in deciding whether or not to buy or sell them.

Refer to Regis’ Securities Trading Policy for more information.

3.16 Continuous disclosure

Regis is committed to complying with all continuous disclosure obligations imposed by the
Australian Securities Exchange (ASX) Listing Rules and the Corporations Act 2001 (Cth). Regis
must keep the market fully informed on information which may have a material effect on the
price or value of its securities (subject to specific exceptions) or influence an investment
decision on its shares or securities, and to correct any material mistake or misinformation in
the market.

Refer to Regis’ Continuous Disclosure Policy for more information.
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